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Company Google Apple Amazon ETRI

Product Home HomePod Echo ESTk toolkit™
Assistant Assistant Siri Alex (SDK)
Isolated Word Recognition 98% 97% 97% 98%
Customizable appearance Yes No Yes Yes

English High Medium High High

Korean High Low Low High
Language Support

Chinese High Low Low High

Japanese High High High High

* ESTk toolkit (ExtendScript Toolkit) : AT E 4154 2
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X Z X : MAXIMIZE, Global Contact Center Analytics Market, 2017-2024
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